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REPAIR FORM for end customers 

Only for jewellery items that were purchased in the official COEUR DE LION online shop! 
 

Please enter your details here: 

Name and address: 

Surname, first name* 
 

 

Street and number* 
 

 

Postcode and town* 
 

 

Country* 
 

 

Contact details for any queries: 

Email address*                
 

 

Telephone number*                  
 

 

Mobile phone  
 

 

* Required information 

Please enter the article number of the jewellery item that you wish to send and have repaired:   

Article number: 
(example: 2838/10-1520) 

 

 

If possible, indicate the relevant type of repair (please tick): 

� Warranty repair – in accordance with our warranty and repair conditions or repair due to statutory 

warranty rights. 

Date of purchase:  ________________________________ 

� Chargeable repair  

Please tell us about the repair required (please tick): 

� Wire bent and/or snapped 

� Material damage(s) 

� Other: ______________________________________ 
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We charge the following fixed price for chargeable repairs: 

Repair fixed price:  

 

 

 

 

 

Flat rate shipping fee: 

 

 

 

 

I hereby commission COEUR DE LION Schmuckdesign GmbH to carry out the repair of the above-mentioned 

jewellery. I am aware that this incurs repair and flat-rate shipping costs, provided no warranty repair and/or a 

case of statutory warranty rights exist. I hereby agree. 

 

______________________________________________ 

Date, signature 

 

Please send the goods, postage paid, to:  

COEUR DE LION Schmuckdesign GmbH 
Returns department 
Krefelder Strasse 32 
70376 Stuttgart, Germany 

Note:  

The average processing time is approximately 3 to 4 weeks including shipping. For further inquiries, please 
contact us by telephone at +49 (0)711 5537 5537. 

  

Reason     prices incl. 19% VAT  Necklace Earring Bracelet Ring 

Dejected / damaged  
nylon-coated steel wire 

€15/£14 - €15/£14 - 

Damaged Material €19/£18 €15/£14 €19/£18 - 

Rework of the ring - - - €15/£14 

Shipping within Germany  €4.95 

Shipping within the European Union €9.95 

Shipping outside the European Union €14.95 

Shipping to Great Britain £ 9.50 
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Cancellation policy 

Right to cancellation 

You have the right to withdraw from this contract within fourteen days without specifying any reasons. The cancellation period is 

fourteen days from the contract conclusion date.  

To exercise your right of withdrawal from this agreement, you must expressly inform us (COEUR DE LION Schmuckdesign GmbH, 

Returns department, Krefelder Strasse 32, 70376 Stuttgart, Germany) by means of a clear statement of your decision to do so (e.g. by 

letter, fax or email). To do so, you may, but are not required to, use the attached cancellation form.  

In order to comply with the cancellation period, it is sufficient that you send notification that you are exercising your right to withdrawal 

before expiry of the cancellation period.  

Consequences of cancellation 

If you terminate this contract, we shall refund all payments we have received from you including shipping charges (except for additional 

costs arising if you chose a method of shipping different from the most cost-efficient standard delivery offered by us) without delay and 

at the latest within fourteen days from the day on which we received the notice of termination. We shall issue the refund using the same 

method of payment that you used for the original transaction, unless expressly agreed otherwise with you; you shall not be charged a fee 

for this refund under any circumstances. 

If you have already asked for service to begin during the withdrawal period, you shall pay a reasonable amount, corresponding to the 

portion of the service already provided up to the date on which you notified us that you were exercising your right to withdraw from this 

agreement, compared to the full scope of services provided for therein. 

 

Example cancellation form 

(If you would like to withdraw from the contract, please complete this form and send it back.) 

- To COEUR DE LION Schmuckdesign GmbH, Krefelder Strasse 32, 70376 Stuttgart, Germany, email info@coeur.de 

- I/We(*) hereby give notice that I/we(*) withdraw from my/our(*) contract of sale of the following goods(*)/provision of the 
following service(*): 

- ordered on (*)/received on (*) 

- Name of consumer(s) 

- Address of consumer(s) 

- Signature of consumer(s) (only for written notification) 

- Date 

 
(*) Delete as applicable 

 

______________________________________________ 

Date, signature 

 


